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Cambridgeshire Community Foundation is committed to protecting your personal data and 
respecting your privacy. This notice explains how we collect, use and safeguard your personal 
information, and your rights under UK data protection law. 

 
1. Who we are 
Cambridgeshire Community Foundation 
Hangar One 
The Airport 
Newmarket Road 
Cambridge 
CB5 8TG 
 
Data protection contact 
Email: info@cambscf.org.uk 
Telephone: 01223 410535 

 
2. The personal data we collect 
We may collect and process the following information: 

• Identity data: name, title, employer 
• Contact data: address, email address, phone number 
• Financial data: donation details, Gift Aid information 
• Grant data: applications, supporting documents, eligibility information 
• Engagement data: attendance at events, communications with us 
• Technical data: website usage (e.g. cookies where applicable) 
• Profile data: preferences, interests, and publicly available information (e.g. Companies 

House, media sources) 
 
  

mailto:info@cambscf.org.uk
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3. How we use your information (and lawful basis) 
We only process your personal data where we have a lawful basis to do so and where it 
supports the work of the Foundation. When we rely on legitimate interests, we balance those 
interests against your rights and freedoms. 

We use your personal data for the following purposes: 
Purpose Lawful basis 

Administering grants Contract / legitimate interests 

Processing donations Contract 

Claiming Gift Aid Legal obligation 

Managing relationships with 
supporters 

Legitimate interests 

Sending marketing 
communications 

Consent or legitimate interests (soft 
opt-in where applicable under PECR) 

Improving services / analysis Legitimate interests 

Compliance with legal obligations Legal obligation 

 
4. Profiling and research 
We may analyse information about you and combine it with publicly available data (e.g. 
Companies House, media sources) to better understand our supporters and improve our 
services. 
This activity is known as profiling. 
You have the right to object to this processing at any time (see Section 9). 
We do not carry out automated decision-making that produces legal or similarly significant 
effects. 

 
5. Marketing communications (PECR compliance) 
We may contact you about our work, fundraising activities, and events: 

• By email or SMS only if you have opted in, or where permitted by PECR (e.g. existing 
supporters under the “soft opt-in”) 

• By post based on our legitimate interests 
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You can opt out at any time by: 
• Clicking “unsubscribe” in emails 
• Contacting us directly using the details at the top of this notice. 

 
6. Sharing your information 
We will not sell or rent your information or share it with third parties for marketing purposes. We 
will only disclose your information where required by law.  

If you donate through our secure online facility, your payment will be processed by a third-party 
provider that specialises in the secure capture and processing of credit and debit card 
transactions. 

We may share your data with trusted third parties (data processors), for the purpose for which 
you have given us the data these third parties include: 

• IT and database providers 
• Email and communications platforms 
• Event management systems and event partners 
• Payment processors and Gift Aid agents 
• Professional advisers and auditors 

All third parties are required to process your data securely and in accordance with UK data 
protection law under written contracts. 

 
7. International transfers 
Some of our suppliers may process data outside the UK. 
Where this happens, we ensure appropriate safeguards are in place, such as: 

• UK-approved Standard Contractual Clauses (SCCs), or 
• Transfers to countries deemed adequate by the UK government 

These safeguards ensure your data remains protected. 

 
8. Data retention 
We keep personal data only for as long as needed for the purpose it was collected, in line with 
our retention schedule. Donor, grantee, and Foundation relationships may be long-term, so we 
expect to keep donors’ data for as long as the relationship exists, or until we no longer need it. 
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We regularly review the data we hold and securely delete, de-identify, or aggregate it when it is 
no longer needed. De-identified or aggregated data is not treated as personal data under this 
Privacy Notice and may be used for analytics. 

For more information about how long we keep different types of personal data, please contact 
us using the details at the top of this notice. 

 
9. Your rights 
Under UK data protection law, you have the following rights: 

• To be Informed: You have the right to understand why we collect and use your personal 
data, in line with the UK GDPR. 

• The Right of Access: You have the right to request access by receiving a copy of your 
personal data in a common format through the Data Subject Access Request (DSAR) 
process. 

o If you wish to submit a DSAR, please use the contact details above and describe 
clearly what information you are requesting, including relevant dates, locations, 
and, where helpful, the reason for your request. We will respond within one calendar 
month of acknowledging your request. If your request is particularly complex, we 
may extend this by up to two further months. In limited circumstances, we may 
refuse requests that are excessive, repetitive, or vexatious. 

• The Right to Rectification: You can ask us to correct personal data that you believe is 
inaccurate. We will respond within one calendar month 

• The Right to Erasure: You may request that all personal data collected and processed be 
erased. We will advise where this is possible and if there is an impact on the services 
provided to you. 

• The Right to Restrict Processing: In some circumstances, you may ask us to restrict how 
we process your personal data for certain activities. We must consider your request and 
restrict processing where required. 

• The Right to Data Portability: You have the right to re-use your personal data that we have 
collected or processed for your own purposes or across different services. 

• The Right to Object: You have the right to object to the processing of personal data in 
some circumstances. You can object at any time to our use of your personal data for 
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direct marketing, including where we rely on the soft opt-in and legitimate interests. If you 
object, we will stop sending you marketing communications. Use the unsubscribe link in 
our emails or contact info@cambscf.org.uk 

• The Right Related to Automated Decision-Making Including Profiling: You have the right to 
challenge decision making made purely by automated means and profiling in certain 
circumstances. 

 
10. Your right to complain 
If you are unhappy with how we use your data, please contact us first. 
You also have the right to complain to the Information Commissioner’s Office (ICO): 

ICO website: https://www.ico.org.uk 

Helpline: 0303 123 1113 

 
11. Security 
We take appropriate technical and organisational measures to protect your data, including: 

• Secure systems and encryption 
• Access controls 
• Staff training 
• Data handling policies 

 
12. Cookies and embedded content 
Our website may include: 

• Cookies (see separate Cookie Policy) 
• Embedded content (e.g. YouTube), which may collect data as if you visited those sites 

 
13. External links 
Our website may link to other sites. We are not responsible for their privacy practices. 

 
14. Changes to this notice 
We may update this privacy notice from time to time. 
Updates will be published on this page with a revised “Last updated” date. 

https://www.ico.org.uk/

