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Welcome to Localgiving.com! 

This guide shows you how to easily set up your Localgiving.com webpage so that 

soon you will be receiving online donations from supporters in your community. 

You will need:  
Login Details Follow the „click to register‟ link on your 

invitation to create a password 

Information about your organisation Name and charity number (if registered) 

What you do – your mission statement 

Who benefits from your work? 

Your logo (to upload) 

3 photos (to upload) 

Projects and activities What it is 

Who benefits 

How much funding you need 

Breakdown of funding 

3 photos (to upload) 

Bank Details Account number 

Account name 

Sort code 

An original bank statement (to send to your 

local Community Foundation) 

The rest of the guide takes you through what you will see online. Use it as a 

guide and to plan what you want to write. Remember: 
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Don’t panic! 

Keep saving your 

information but 

You can work on any of the 

pages at any time 

Even after you send the 

information in, you can 

change again 

Secrets for Calm from 

Localgiving.com 
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You have been invited to join 

Localgiving.com 

You will have received an email that 

looks like this from your local Community 

Foundation.  

 

Click to register 

Your charity 
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Register with Localgiving.com 

This page will appear  

 

Your username is your 

email address 

 

Make up a password and 

click to register 
yourname@charity.com 
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First you see an overview, click on  

step 1 – Basic details 
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You can log off and log back in to 

continue working at any time 

Use your username 

(email) and chosen 

password to log in 
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Step 1 overview: Basic Details  

Organisation details 

Categorising the charity 

Staff and volunteers 

Volunteers required 
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Basic Details 

 

Your direct address: 

This is your unique localgiving.com web address 

for supporters to access your page. It will always 

be www.localgiving.com/the name of your charity. 

You decide on the exact name – perhaps an 

abbreviation if your charity name is long e.g. 

• http://localgiving.com/yourcharity 

• http://localgiving.com/yc 

 

 

 

Website address: 

Your own website address. Only complete if you 

have an existing website. You can leave this blank 

if you do not have one. 

 

3 year average income: 

Please enter here the average yearly income of 

your charity, looking at the last 3 years if possible 

 

1 
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1 

Categorising the charity 

This information lets supporters find local charities that work with their 

chosen beneficiary and issue. 

Cause – choose the closest match  

under the headings:  

Benefit – choose the closest match 

under the headings: 

• Arts  

• Culture and Heritage  

• Disability  

• Education and 

Training  

• Environment 

• Health  

• Human Rights  

• Social  

• Sports and 

Recreation  

• Other 

• Age  

• Gender  

• Ethnic Group  

• Marital Status  

• Other 
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Your staff and volunteers 

Please provide details on the number of full-time and part-time staff  

your organisation has. Only values up to 999 can be entered. 

1 
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1 
Volunteers required 

If you are looking for volunteers, please give short details of the work 

that needs doing and the skills, experience or qualifications required.  

Plan your text here: 
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Step 2 overview: Website Text 2 

Headline 

Purpose of the charity 

Your benefit to the community 

What a donation will let you do 

Result and outcomes 
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2 

Headline 

This should sum up the unique work your charity does. Make it short, to 

the point and punchy. This headline will also appear in the supporters' 

search results on the main Localgiving.com website. 
Plan your text here: 

For example: “Providing day services 

and support to adults with physical and 

sensory disabilities and their carers” 
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Plan your text here: 

2 
Purpose of the charity 

This should be an explanation of why your charity exists - it could be 

your mission statement. 

For example: “To provide high quality and 

affordable day services, activities and 

support to adults with physical and/or 

sensory disabilities and their carers living 

in Countyshire” 
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2 
Your benefit to the community 

This should explain the specific needs of your community, the people 

who benefit and what your charity does to make a difference. 

Plan your text here: 

For example: “YC provides an essential 

service to over 90 disabled children and a 

regular break to over 100 unpaid carers. 

YC is a unique group and is the only day 

service of this type in Townsford and the 

surrounding areas.” 

17 



2 

Plan your text here: 

Result & outcomes 

This should show the specific, positive outcomes of the work undertaken 

by your charity so far. E.g. what impact it had on those taking part. 

 

For example: “YC is a user-led group. The 

majority of our management committee, 

volunteers and staff are either disabled or 

have personal caring experience which 

ensures that our services effectively meet the 

needs of our service users and the local 

community.” 
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Plan your text here: 

What a donation made will let you do 

Enter figures that would be realistic for a small online supporter - from 

about £5. You can choose up to five amounts. Remember, the maximum 

amount a supporter can donate is £1000.  

For example:  

£5 - pays for a meal in the shelter 

£10 - pays for a worker for 2 hours 
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Step 3 overview: Logo and Photos 3 

Disclaimer 

Logo 

Three photos 
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Logo of your charity 

You need to have digital pictures saved on your computer. 

You can add a file of up to 4 MB.  

Click on the 'Browse' button, your computer files will open. 

Select one photo at a time from your computer files or memory stick.  

Then click 'Load.' 
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Photo of your charity 

Similarly, you can add a .jpg, .jpeg, .gif or 

.png file of up to 4 MB.  

Click on the 'Browse' button, select one 

photo at a time from your computer files or 

memory stick.  

Add a short caption describing the picture 

and what you do. 

Then click 'Load.' 
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Step 4 summary page: Your Projects 

and Activities 
4 
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Choose some specific projects and  

put in their details one by one.  
4 

Click here, at any time, on either your charity 

web page or in step 4 
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Add a new project overview 4 

New project 

Why the community need the project 

Expected results 

Delete 

Project progress reports 
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Categorising the project 

Description of project 

Project costs 

Final results and future plans 
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4 

Project or activity name 

In this section you can tell supporters about projects and activities that 

need funding. Please enter a short title for the project or activity. You 

can also describe projects you worked on in the past. 
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4 

Categorising the project 

Choose up to 3 issues that are addressed and 3 groups of people who 

benefit from this project/activity. 
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4 

Plan your text here: 

Why the community need the project 

What problems are your local community facing that this project or 

activity will address? 
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4 

Plan your text here: 

Description of project 

Some practical details but make it exciting too! 
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4 

Plan your text here: 

Expected results 

This should show what you think the expected impact of your 

project/activity within your community will be . 
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4 
Project/Activity Cost 

Enter figures that would be realistic for a small online supporter - from 

about £5. You can choose up to 5 amounts. Remember, the maximum 

amount a supporter can give is £1000.  

For example:  

£5 - pays for a meal in the shelter 

£10 - pays for a worker for 2 hours 
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4 

Plan your text here: 

Project progress reports 

The more frequently you update your progress the more interest you 

will generate from supporters & donors. You can update as often as 

you wish - even using this section like a blog. 

Remember to put dates on your reports. 
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4 

Plan your text here: 

Final results & future plans 

When a project is complete, give details of what went well, what could 

have gone better and your plan for future projects. 
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4 
Delete this project 

If you need to, click 'Delete' to remove this project permanently. 

Remember to submit this change for approval in step 6 so that the 

project will be removed from your live webpage. 
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Step 5 overview: Your Bank Details 5 

Sort code 

Account number 

Account name 

Effective date 
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5 Sort code: 

Enter the six numbers, without hyphens or spaces. 

Account number: 

There should be eight digits. 

Account name: 

Enter the name of the bank  

account, as it appears on the  

bank statement (up to 18  

characters – don‟t worry if you  

can‟t enter the whole name!) 

Effective date: 

Please enter the date from which  

the account should be able to  

accept donations through  

Localgiving.com 

You can just enter today‟s date. 
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Step 6: Submit!  6 

Click here to submit once you 

have completed steps 1 to 5. 

Your webpage information will 

be sent to your local 

Community Foundation to 

check before they put it up on 

Localgiving.com for everyone 

to see – and donate! 

Please remember to also send in an original bank statement to your local 

Community Foundation.  
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Keeping up to date and extra help 

It is important that you keep your 

page updated with news, 

activities and new projects. 

You will need to: 

For more information and advice 

contact the Localgiving.com 

helpdesk: 

• 0300 111 2340   

• help@localgiving.com 

1. Log back in 

2. Update 

3. Click save 

4. Press submit at  

     Step 6 
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